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The National Citizen Survey™

<= Scientific Survey Administration
f?ﬁ’n%—(f
. Random

selection of
1,200
households

Households
selected from
comprehensive
list of all eligible
households

Data statistically
weighted to
reflect

population

Valid
sclentific
survey

Random

selection of

respondent in
household

Characteristics
of surveyed
sample

matches

population

Has a specified
and accurate
response rate

(43%)

Has a quantified
margin of
sampling error
(+/- 4%)
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iiiiﬁ Ove rall Quality Of Community The National Citizen Survey™
Benchmark

Neighborhood as a place to live M )

Erie as a place to live

Overall quality of life in Erie

Percent “excellent” or “good”

Would recommend living in Remain in Erie for the next
Erie to someone who asks five years

“ = national benchmark comparison
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The National Citizen Survey™

e

= Transportation

Ease of car travel

Traffic flow
on major streets
&
: Availability of paths
= and walking trails Above
the
benchmark
Ease of walking
4
¥, Ease of
bicycle travel
Percent “excellent” or “good”
" Ease of bus travel
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The National Citizen Survey™

Street cleaning

Amount of public parking

B\ .

Traffic signal timing

B T

Sidewalk maintenance

\Street repair

- Snow removal

1” Bus or transit services
| V- Percent “excellent” or “good”  \_ 3

©2013 National Research Center, Inc. 8
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% Housing Chart

The National Citizen Survey™

O Excellent B Good

g Vaneyor o0
~|  housng options
Availability of
-
quality housing
0% 25% 50% 75% 100%
: Percent of respondents
B |
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The National Citizen Survey™

Land Use, Planning and Zoning

Above the O
benchmark

Quality of new development in Erie

41 =

|70
|

59%

Overall appearance of Erie
Percent “excellent” or “good”

5 )
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L v
S
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The National Citizen Survey™

Erie as a place to work 22%

Overall quality of businesses

0}
and service establishments 205

Below the
benchmark

Employment opportunities 5%

Shopping opportunities 3%

Percent “excellent” or “good”

k) ©2013 National Research Center, Inc. 11
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Neighborhood

Historic
Downtown

After
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The National Citizen Survey™

S

94%

-

From violent crime

5

From property crime

85%

From environmental
hazards

W

©2013 National Research Center, Inc.
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" Safety Services
F )

Fire services

Ambulance/EMS

7o Police services
Crime prevention
/,/ Fire prevention and education
' Traffic enforcement
=N Municipal courts

Emergency preparedness

Percent “excellent” or “good”
©2013 National Research Center, Inc. 14




= Environmental Sustainability

The National Citizen Survey™

National
Benchmark
Cleanliness of Erie wj

= Air quality )
Quality of overall natural environment )

Preservation of natural areas such as open _
 /
/ space, farmlands and greenbelts )

Recycled used paper, cans or bottles from
home at least once in the prior 12 months

\3

Above the
benchmark

A 5
2

# R Percent “excellent” or “good”
o
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Utility Services Chart

The National Citizen Survey™

National Benchmark

Garbage . m >
collection 8%
Sewer services 85% )
Power utility 85% )
Storm drainage 80% )
Drinking water 70% m )
Yard waste pick-
" P 52% )
0% 25% 50% 75% 100%

Percent of respondents
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The National Citizen Survey™

National
Benchmark

Erie Community Center

Recreation programs or classes

Town parks

Above the
benchmark

Percent “excellent” or “good” <
©2013 National Research Center, Inc. 18



The National Citizen Survey™

Culture, Arts and Education

National
Benchmark

Educatonal 41%
OPPORUNITIES

: Culturalfand
Educatienal
OPPORURINES

OPPOITUNITIES O
attend cultural
ACUVITIES)

Percent “excellent” or “good”

©2013 National Research Center, Inc. 19




Community and Civic Engagement
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+7 Community Inclusiveness

The National Citizen Survey™

National
Benchmark
Erie as a place to raise children
&
< Sense of community w
% Erie as a place to retire
Availability of affordable
: . Below
quality child care
= Percent “excellent” or “good”
o .
~«h]  ©2013 National Research Center, Inc. 21



The National Citizen Survey™

¥ Services to Population Subgroups

National
Benchmark

SENICESITO:
yOULH

Above

SEIVIGCES 10

Below

SENVICESITOOW-
NCOMEPEGIE

1408

Below

Percent “excellent” or “good”

1 ©2013 National Research Center, Inc. 22



The National Citizen Survey™

= Civic Activity

Below
the
O benchmark
~

» Opportunities to volunteer

.“ —
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£ b A Similar
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== Public Trust

The National Citizen Survey™

National
Benchmark

Value of services for the taxes paid to Erie

&
Overall image or reputation of Erie
4
= Theoverall direction that Erie is taking
Job Erie government does at welcoming
7 citizen involvement
Percent “excellent” or “good”
'Eir'it"i;. .
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== Town of Erie Employees

Courtesy

‘ ‘ Knowledge

Overall impression

|l

The National Citizen Survey™

Above the
benchmark

Percent “excellent” or “good”
26
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‘Zi'ﬁi C u Sto m Q u esti O n 1 The National Citizen Survey™

J 4

The Town of Eie isconsidering the following initiatives. Please | Srongly or
indicate the extent to which you would support or oppose each | Somewhat
of the following: Support

%] Increase local shopping opportunitiesin Eie 98%

v;‘ Redevelop Historic Downtown 87%

| Implement town-wide waste & recycling collection service 84%

\ Construct a Town facility including police station and court 74%

$ Redevelop Coal Creek Park 72%

- | Construct an Eie outdoor swimming pool 71%
%ﬁiﬁﬁi ©2013 National Research Center, Inc. 28
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Custom Question 2

The Board of Trusteesisinvestigating options for an integrated

town-wide fiber optic network to provide affordable high-speed Srongly or
services for data, voice and video to homes and businesses. Please Somewhat
Indicate the extent to which you would support or oppose each of Support

the following:

The Town funding a Feasibility Sudy in an amount not to exceed $65,000 to
investigate options for a town-wide fiber optic network 69%

The Town financing, building, owning and operating its own utility providing
broadband telecommunication (voice/data/video) servicesto Eie residents and
A% businesses 63%

\ 0.

=% ©2013 National Research Center, Inc. 29



"";& C u Sto m Q u esti O n 3 The National Citizen Survey™

RS/

Indicate how much of a source, if at all, you consider each of Via
the following to be for obtaining Information about the Town Minc?:osroarrce
of Eie:
Town Web site (www.erieco.gov) 95%
=| Newsdletter or flyer mailed with utility bill 82%
J.;J Word of mouth 80%
Colorado Hometown Weekly 72%

\ Daily Camera 65%

3 Email or text message notices sent from the Town 64%
Longmont Times-Call 41%
Notices posted on the Town's Facebook page 36%

4 \\atch meetings on Comcast Channel 8 35%

E Watch meetings LIVE or On Demand from the Town’s Web site 32%
o Notices posted on the Town's Twitter account 23%
"=l ©2013 National Research Center, Inc. 30



*"' Open-Ended Question

RS/

The National Citizen Survey™

What are your top three reasons for choosing Eie as your Percent of
home? respondents
Proximity to Denver/Boulder/work/fun 65%

: f Affordability/housing prices 57%
Small town feel/community/family 55%
Open space/quiet/view of nature 24%

' | Schools 14%

P % House/neighborhood style, design and quality 7%

| Sfety 7%
Other 31%

Don’t know 1%

#ﬁfﬁgﬁ ©2013 National Research Center, Inc. 31




i A ’} I n T h e i r Own WO rd S The National Citizen Survey™

What are your top three reasons for choosing Erie as your home?

a Y

“l appreciate the
location central to
Denver, Boulder and
Northern Colorado...”

AR /
4 B

‘It's somewhat rural. Erie village very
‘community” minded & neighborly...”

i

(A

“‘We bought our home for the value.
More space for the money...”




e i . The National Citizen Survey™
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HIghlignts

Place to raise

children Town employees

Quality of life

Shopping Employment
opportunities opportunities
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